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Introducing	
  the	
  	
  
Fishawack	
  Group	
  
	
  
Standing	
  out	
  from	
  the	
  crowd	
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Who	
  we	
  are	
  

● Group	
  of	
  dynamic	
  healthcare	
  
communica6ons	
  companies	
  with	
  
a	
  reputa6on	
  built	
  on	
  excellence	
  
and	
  crea6vity	
  
● Established	
  in	
  2001	
  
● Now	
  one	
  of	
  the	
  largest	
  
independent	
  agencies	
  (~220	
  
staff)	
  
● The	
  Fishawack	
  Group	
  of	
  
Companies	
  operates	
  under	
  5	
  
main	
  brands	
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Where	
  we	
  are	
  

Fishawack	
  Group	
  agency	
  

Partner	
  agency	
  

China:	
  	
  
Hong	
  Kong	
  

UK:	
  Abingdon	
  (55),	
  
Knutsford	
  (72)	
  and	
  

Brighton	
  (23)	
  

Switzerland	
  (20):	
  
Basel	
  	
  

USA	
  (64):	
  
Conshohocken,	
  PA,	
  	
  
San	
  Francisco,	
  CA	
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What	
  we	
  do	
  –	
  our	
  services	
  

PR!

Core PR campaign!
development!

Media !
placement!

Media relations!

Public affairs!

Crisis/issue !
management!

Corporate and 
financial 

communications!Government 
relations!

Brand !
development!

Advertisement !
creation!

Direct mail!

Communications 
consultancy!

Opinion leader  
development!

MEDICAL !
COMMUNICATIONS!

+ SPECIALIST 
SERVICES!

Promotional materials/!
Graphic design!

ADVERTISING!

Advertising !
campaigns!
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What	
  we	
  do	
  –	
  covering	
  a	
  wide	
  range	
  of	
  
therapy	
  areas	
  
	
  

Cardiology	
  

Dermatology	
  

Respiratory	
  

Gastroenterology	
  
Haematology	
  

InfecLous	
  diseases	
  –	
  	
  
vaccines	
  and	
  anL-­‐microbials	
  

Oncology	
  

Neurology	
  –	
  mulLple	
  	
  
sclerosis	
  and	
  Alzheimer’s	
  

Ophthalmology	
  

Sexual	
  health	
  

Diabetes	
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On	
  preferred	
  
supplier	
  list	
  of	
  
12	
  of	
  the	
  

top	
  20	
  pharma	
  
companies	
  

Who	
  we	
  do	
  it	
  for	
  –	
  our	
  clients	
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How	
  we	
  do	
  it	
  
Ac
co
un

t	
  T
ea
m
s	
   • Editorial	
  

• Account	
  
management	
  	
  

• Client	
  service	
  
De

liv
er
y	
  
sh
ar
ed

	
  se
rv
ic
es
	
  

• Events	
  
management	
  

• Digital	
  
• Studio	
  and	
  
crea6ve	
  

• Project	
  
support	
  

In
te
rn
al
	
  sh

ar
ed

	
  se
rv
ic
es
	
  

• Finance	
  
• HR	
  
•  IT	
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Editorial	
  team:	
  a	
  large	
  and	
  talented	
  team	
  of	
  
scienLfic	
  writers	
  to	
  work	
  with	
  and	
  learn	
  
from…	
  
●  Largest	
  team	
  in	
  Fishawack:	
  >120	
  people	
  in-­‐house	
  writers	
  in	
  the	
  UK,	
  
US	
  and	
  Switzerland	
  (represen6ng	
  >50%	
  of	
  the	
  company)	
  

●  All	
  with	
  a	
  life	
  sciences	
  degree;	
  >90%	
  with	
  PhD	
  
●  Comprises	
  medical	
  writers/editors,	
  copy/medical	
  editors	
  and	
  
editorial	
  assistants	
  

500+	
  years	
  of	
  medical	
  wri6ng	
  experience	
  across	
  >25	
  agencies	
  

●  Experienced	
  	
  
●  Broad	
  knowledge	
  on	
  

different	
  project	
  types	
  
and	
  therapy	
  areas	
  

20+ years 

●  Fresh	
  	
  
●  New	
  ideas	
  

1 month 
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…supported	
  and	
  developed	
  by	
  a	
  fully	
  
rounded	
  training	
  programme…	
  

Lunch	
  and	
  
learn	
  

sessions	
  –	
  
informal	
  and	
  
interac6ve	
  

‘On	
  the	
  job’	
  –	
  
senior	
  review	
  

and	
  
mentoring	
  

External	
  
courses	
  –	
  
tailored	
  to	
  
individual	
  
needs	
  

Visi6ng	
  
external	
  
trainers	
  –	
  
tailored	
  to	
  
team	
  needs	
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Editorial	
  About	
  agencies	
  

Internal	
  	
  
(training	
  	
  

procedures	
  	
  
and	
  team	
  

	
  development)	
  

Medical 
Writer 

Editorial/ 
Technical 
Director 

Editorial 
Manager 

Senior 
Medical 
Writer 

0-3 yrs 2-4 yrs ≥4 yrs 

≥8 yrs 

Editorial 
Business 
Manager 

≥4 yrs 
External	
  	
  
(BD	
  support,	
  	
  
account	
  	
  

development)	
  

Editorial 
Team 

Leader 

3-5 yrs 

Principal 
Writer 

≥3 yrs 
Science/	
  

wriLng	
  focus	
  
Scientific 
Director 

Editorial 
Business 
Director 

Well	
  defined	
  and	
  unique	
  career	
  pathway	
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Our	
  philosophy	
  
● Fishawack	
  represents	
  a	
  set	
  of	
  values	
  and	
  a	
  vision:	
  
● Be	
  the	
  best	
  at	
  what	
  we	
  do	
  
● Show	
  clients	
  the	
  same	
  respect	
  we	
  wish	
  to	
  be	
  
shown	
  
● Demonstrate	
  honesty	
  and	
  integrity	
  
● Express	
  individuality	
  whilst	
  working	
  within	
  the	
  
professional	
  standards	
  

“When	
  asked	
  to	
  summarise	
  why	
  we	
  stand	
  out	
  from	
  the	
  crowd	
  in	
  one	
  
sentence,	
  I	
  say	
  that	
  Fishawack	
  is	
  a	
  specialist	
  medical	
  communica:ons	
  
business	
  that	
  encourages	
  independent	
  thinking	
  and	
  embraces	
  
innova:on	
  and	
  crea:vity.	
  This	
  remains	
  rare	
  for	
  a	
  medical	
  
communica:ons	
  business.”	
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Dr	
  Diane	
  Sutherland	
  

Fishawack	
  Communica:ons,	
  Oxfordshire,	
  UK	
  

Email:	
  diane.sutherland@f-­‐grp.com	
  	
  

Tel:	
  +44	
  1235	
  462824	
  

	
  

www.fishawack.com	
  

Thank	
  you!	
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●  Experienced	
  	
  
●  Broad	
  knowledge	
  on	
  

different	
  project	
  types	
  
and	
  therapy	
  areas	
  

18 years 

●  Fresh	
  	
  
●  New	
  ideas	
  

6 months 

A	
  word	
  from	
  one	
  of	
  our	
  newer	
  Medical	
  
Writers…	
  Dr	
  Hannah	
  Greenwood	
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Research	
  Background	
  
●  BSc	
  (Hons)	
  Infec6on	
  and	
  
Immunity	
  with	
  Industrial	
  
Experience,	
  Aston	
  University	
  
● Year	
  abroad	
  in	
  Dubai,	
  UAE	
  	
  

●  PhD,	
  University	
  of	
  Birmingham	
  
● Healthy	
  Ageing/Immunology	
  

●  Post-­‐Doctoral	
  Scien6st	
  (2	
  years),	
  
University	
  of	
  Birmingham	
  
● Clinical	
  trials	
  
● Respiratory	
  research	
  

●  Publica6ons,	
  Presenta6ons,	
  
Abstracts,	
  Awards	
  

CommunicaLon	
  Background	
  
●  Teaching	
  Assistant	
  	
  
●  Recruitment	
  for	
  clinical	
  trials	
  
●  Public	
  Engagement	
  in	
  Science	
  
● Pint	
  of	
  Science	
  Fes6val	
  
● Access	
  Project	
  
●  I’m	
  a	
  Scien6st	
  Get	
  Me	
  Out	
  of	
  
Here	
  

● STEM	
  Ambassador	
  

My	
  Background	
  

●  Joined	
  Fishawack	
  Nov	
  2015	
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6	
  months	
  at	
  Fishawack…	
  

● Types	
  of	
  work:	
  
● Publica6ons	
  
● Posters,	
  Abstracts,	
  Manuscripts	
  

● Presenta6ons	
  

● Subject	
  areas:	
  
● Mul6ple	
  Sclerosis,	
  Diabetes,	
  Asthma,	
  Hypophosphatasia	
  
(HPP)	
  

● There's	
  no	
  I	
  in	
  team	
  


