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Let	me	
introduce	
myself..

Medic	

Medical	
writer

Patient	
involvement



Putting	the	patient	first	in	
an	open	engagement	of	the	
patient,	to	respectfully	and	
compassionately	achieve	
the	best	experience	and	
outcome	for	that	person	
and	their	family.	

What	is	patient	
centricity?
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Where	can	patients	be	involved	in	
medicines	development?
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Across	the	whole	lifecycle!



Where	can	patients	be	involved	in	
medicines	development?
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Across	the	whole	lifecycle!



Patients	are	
seeking,	creating		
and	sharing	
scientific	content
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https://shift.ms/forums/topic/the-lancet-which

https://www.patientpower.info/blog/2018/01/04/san-antonio-breast-
cancer-symposium-from-the-advocate-s-perspective



Pharma’s	position	
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Opportunities!

Barriers?



Key	opportunity:	Plain	
language	summaries
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• Clear,	accessible,	relevant	scientific	
content

• Co-create	with	patients
• Improved	patient-doctor	
communication

• Cost	&	added	complexity	
• Perceived	as	‘cherry	picking’	
data?

• Compliance	concerns	(but	
communication	≠	promotion!)



Summary

• There	is	a	move	within	pharma	to	
involve	patients	in	every	stage	of	the	
medicines	development	lifecycle

• Rapidly	evolving	space	– patients	are	
not	waiting	for	us!

• Many	opportunities	for	patient	
involvement	in	medcomms – pharma	
need	practical	guidance	to	navigate	
current	challenges	
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Thank	you!	

Lauri.Arnstein@EnvisionPharmaGroup.com
@dr_larnstein
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Any	
questions?


