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Zinc MAPS: End of Life Milestones

50% of Zinc customers moved
Veeva acquired Zinc or have confirmed plans

June 2018

year 0

1t Customer moves

to PromoMats

v Copyright © Veeva Systems 2018

One year until Zinc export provided /
Zinc closes decommissioning begins

January 2020

December 2020

Access to Zinc ceases



Zinc to Vault PromoMats Upgrade Progress

m Boehringer
I"II Ingelheim

95 Zinc sites have migrated or are in the process of migrating
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Industry Update

The Strategic Viewpoint




Veeva Spans an Entire Life Sciences Company
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Content & Interactions Drive Application Selection

MedComms PromoMats

Single
source of
truth

S \VEs

Single
source of
truth
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Creative
Collaboration

Complete Digital Supply Chain

Optimize

Review / Multi-Channel
Approval Distribution
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Three Things You Need to Know




Three Things You Need to Know

More than Agencies
Zinc are Key
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Three Things You Need to Know

Agencies
are Key
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Audit Trail (Route Map

* Deeper audit information is shown between the Timeline View and Audit Trail

[ UK Video Signatures page (v1.0) # [

APPROVED FOR
DISTRIBUTION

ACTION

DETAILS

(v1.0) State changed to Approved for Distribution

Changed by Dominic Eaton | 15 May 2017 18:28 BST

w (v1.0) Self-Certification & Compliance - UK

Dominic Eaton
Completed: 15 May 2017 18:28 BST

View Workflow History Report

© Submit Materials to Health Authority
Dominic Eaton
Completed: 15 May 2017 18:28 BST
@ Senior Business Person Certification
B Rob Shaw
Completed: 15 May 2017 18:28 BST

@ Medical Practitioner Certification

Rob Shaw
Completed: 15 May 2017 18:25 BST

I certify the above i
(Senior Business Pel

I certify the above i
(Medical Practitil

w (v0.1) MLR Approval

@© Legal Approval Approved for Produ
B Dominic Eaton Dominic Eaton (5
Completed: 15 May 2017 18:13 BST Completed: 15 May 2017 18:13 BST
View Workflow History Report 1
@© Regulatory Approval Approved for Produl
Dominic Eaton (Regula
Completed: 15 May 2017 18:03 BST
¥ (v0.1) Submit for MLR @© Piece is Ready for MLR Ready for|
B Dominic Eaton Dominic Eaton
Completed: 15 May 2017 18:02 BST Completed: 15 May 2017 18:02 BST
View Workflow History Report
~ (v0.1) Submit for QC @ Verify Piece Meets QC Criteria Ready for

Dominic Eaton
Completed: 15 May 2017 17:53 BST

View Workflow History Report

(v0.1) Created Document
Created by Dominic Eaton | 15 May 2017 17:50 BST

Dominic Eaton
Completed: 15 May 2017 17:53 BST

Audit trail for document PP-CC-UK-0001

Quick history Date range to
All v dd MMM yyyy

dd MMM yyyy

o

Get History

Showing events for 17 Feb 2014 to 01 May 2018 (172 results) O~
Timestamp (dd MMM yyyy) User Name Version Event Description
01 May 2018 3:31 PM BST Rob.Shaw@vpharmcommé4.com 1.0 Viewed Document -
02 Oct 2017 10:56 AM BST dominic.eaton@vpharmcomm4.com 1.0 Viewed Document I
“portaluser@vpharmcomm4.co
m" was added to the "Viewer"
04 Jul 2017 4:11 PM BST dominic.eaton@vpharmcomm4.com 1.0 field
“portaluser@vpharmcomm4.co
m" was removed from the
04 Jul 2017 4:10 PM BST dominic.eaton@vpharmcomm4.com 1.0 “Consumer” field
“portaluser@vpharmcomm4.co
m" was added to the
04 Jul 2017 4:06 PM BST dominic.eaton@vpharmcomm4.com 1.0 “Consumer” field
“kevinliggett@vpharmcomm4.co
m" was added to the
04 Jul 2017 4:06 PM BST dominic.eaton@vpharmcomm4.com 1.0 “Consumer” field
“Viewable Rendition” rendition v

Close
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Reviewers assign Verdicts (Stamps)

* More robust than Zinc as Verdicts are mandatory
(Zinc Stamps were not enforced)

Vault PromoMats All Documents ¥ | Search documents oo Q

Tasks Library Reporting ¥ More v  Portal

Felicity {75) PromoMats User +

A%

oo

« Back to Tasks

@ Verdicts: Cholecap A Brighter Future (v0.2) « [ &

1

Review and annotate this document, and when completing your task, state whether
regulatory submission is required, along with your review outcome.

" Approved (no changes)
" Approved with changes
"’ Not Approved

@ i Regulatory Review o

INFORMATION

m[m =Y @ - (8]

Complete

Please add your comments...

A brighter fut

£ CholeCap

0 Comments

*Required to proceed Cancel EeJnol=c

v General

Tags
Last Modified By

Created By

er  VV-00087

Verdicts: Cholecap A Brighter Future

02

In Review

United Kingdom

Cholecap

Zinc MAPS Review & Approval
Zinc Content

Dosing

System on 11/28/2017 10:02 AM
GMT

PromoMats User on 12/29/2016
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Anchors (Referencing)

* Linked Document is the Reference Link

* Anchor is the highlighted section within the Reference document — these can be
named in PromoMats for easy and accurate reuse

R ko Rl il

Home Library Portals Reporting v Objects v UserRoles v  Other v \2/ ADMIN ®

« Back to Library 18 of 169 documents in this st 4 P

NHS Information Sheet (v0.2) + EZ53 m(m= ¢/ @ R e

/eeva Vault - Google Chrome - =
W/ Veeva Vault - Google Ch o X
o Ao B W [ | [View Links Q|| INFORMATION # Edit
@ Secure | https://vphar 4-pm-d com, doc_viewer?previe... -

» General
@ Annotate] M| & « 6 |of10 + =+ 0= [a | |

D B | [J NotePositon v Y v ANEY) » Portal Details

101 4w » File Info

» Sharing Settings [+]
|
(S & MAPATOR ] significantly reduces the ... % » Piece Details

Anchor Name: Efficacy

» MLR Details
[+ Show more

» Leavepiece (v0.2) » Submission Details

» Leavepiece (v0.2)
7 » Cholecap Patient Brochure UK - BFA (v0.1)
Dominic Eaton 61212018 (v0.1) « Linked Documents (6) )

» Licences (0) 4]

@8 Cholecap Patient Brochure UK - BFA
PP-WD-UK-0003 v02) Draft

& Core Claim (p.1) -
Claims Document

C-VP-0002 (vo.1) Draft
& Efficacy (p.6) &
[ Landscape
PP-WD-US-0002 v0.1) Draft
[ Link to document -3

@8 New Ciaim from Template
€-CC-0001 v0.1) Draft
& PRoduct (p.1) -3
NHS Information Sheet
PP-VP-BE-0001 v02) Draft
& New v0.2 anchor (p.1) -3

: Lung cancer

VeevaProm XR Brochure with Markup
PP-VPX-DE-0001 vo.1) Draft
& Usage support (p.7) -3

The diagnosis and treatment of lung cancer
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Three Things You Need to Know

Source
Content

More than
Zinc

Agencies
are Key
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Source Content Promotes Content Re-use

Fully-referenced materials and asset

G|oba"y Approved Content toolkits flow from HQ, thrOUgh to
regions

=)

France

Asia Pacific
Global visibility of content consistency, efficacy,

approval, distribution, custody and withdrawal

Copyright © Veeva Systems 2018
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Three Things You Need to Know

More than
Zinc
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Customers

Agencies are Key

Countries Jobs completed

Copyright © Veeva Systems 2018

5,000+

Agency users



Vault PromoMats
Certification Program -
Agencies

Giving agency individuals the skills they need to work with
Vault PromoMats, giving you peace of mind.

GLOBAL

TRAINING EXAM CERTIFICATION SERVICE

MODULES SIMULATION DATABASE

CENTRE

v Copyright © Veeva Systems 2018 20



Simple Search to Locate and Open a Document

Each module
\ /

takes
approximately
5 minutes to This module is on:
view and then

try. Simple Search to Locate and
Open a Document |

Bite-size
learning Return to
main Menu

enables users

to fit training

round work-
load

| @ Copyright 2017 Veeva Systems Inc, all rights reserved |



Exam Simulation

Users should
allow 90 minutes

Simulation Navigation and Scoring Metric
: to complete

You will be facing a series of different Vault PromoMats tasks. The number of steps you need to take to succeed will

differ with each task.
To set expectations, you will be greeted with an introductory pop up before each new task. The pop-up will deliver the necessary

instructions required to complete the challenge.
Once a task has been accepted, there are some rules you need to abide by to pass the simulation without losing any lives.

Select an image below to review the instructions.

Links

o hare Suen a5l 5 Avotets 7 Dbty
:l—mh&hﬂbﬁ.m
% e s Feewos Like i e

St witin ) P M.

Bonus Tasks

Simulation Navigation

Scoring Metric

Vault PromoMats

Copyright © Veeva Systems 2018
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Certification Database

www.veeva.com/promomats-certification

Giving agency individuals the skills they need to work with
Vault PromoMats, giving you peace of mind.

Search our Veeva Vault PromoMats Certification Database Filters to aid
search
Search for Search by Agency Name
Agencies n Enter Agency Name to search 20 resylsls) shown below
Search by Country .
i 3] - Click on +
Select a Country £ reset search
to view
users and
SEARCH AT details for
agency
@ AMK Healthcare Mexico &l Q /IMKK L+
& Access Pointe al accesé PonTe (4]
& Aorta Pty Ltd al < arterial (4]

Copyright © Veeva Systems 2018
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http://www.veeva.com/promomats-certification

Global Service Centre

* Veeva continues to provide 24/7 support to Zinc & PromoMats
Customers, and process over 10,000 requests each month

Copyright © Veeva Systems 2018
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Additional Support

\4

Promotional DAM life Vault Help
Compliance Sciences for

Grou Community Zinc MAPS
Linkgdln LinkedIn Vault Help

Copyright © Veeva Systems 2018

Vault
PromoMats

Innovation
Hub

Veeva & U
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https://www.linkedin.com/groups/5182086
http://vaulthelp2.vod309.com/wordpress/zinc-migration/
https://www.linkedin.com/groups/13603551
https://www.veeva.com/eu/commercial-hub/vault-promomats/

Get in Touch

For more information regarding any aspect of
the Veeva PromoMats Certification Program for
Agencies, please send an email to:

Vpcpd ‘QVQGV&\ .COM

Or find us on the web:

httos://www.yveeva.com/agencies.
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mailto:agencyprogram@veeva.com
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Thank you




