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  InformaEon	
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  wriEng	
  for	
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  parents	
  
and	
  paEents	
  





Consumer	
  Health	
  InformaEon	
  (CHI)	
  
Helping	
  paEents	
  and	
  the	
  public	
  make	
  informed	
  
decisions	
  about:	
  
•  Lifestyle	
  &	
  wellbeing	
  
•  CondiEons	
  &	
  treatments	
  
•  Choice	
  of	
  provider	
  



CHI	
  effects	
  outcomes...	
  

Good	
  info.	
  can…	
  

• Prevent	
  disease	
  
• Give	
  individuals	
  real	
  control	
  over	
  
their	
  health	
  

• Promote	
  shared	
  decision	
  making	
  
• Promote	
  adherence	
  to	
  treatment	
  
plans	
  

• Improve	
  safety	
  
• Improve	
  the	
  paEent	
  experience	
  

Poor	
  (or	
  absent)	
  
info.	
  can…	
  

• Frighten	
  
• Confuse	
  
• Disengage	
  the	
  individual	
  
• Falsely	
  reassure	
  people	
  
• Unnecessarily	
  worry	
  people	
  
• Promote	
  dangerous	
  or	
  harmful	
  
treatments	
  

• Lead	
  to	
  ill	
  health	
  or	
  late	
  diagnosis	
  





Power	
  of	
  InformaEon	
  (21	
  May	
  2012)	
  

	
  “Informa-on	
  regarded	
  as	
  a	
  
health	
  and	
  care	
  service	
  in	
  its	
  
own	
  right	
  for	
  us	
  all	
  –	
  with	
  
appropriate	
  support	
  in	
  using	
  
informa-on	
  available	
  for	
  
those	
  who	
  need	
  it,	
  so	
  that	
  
informa-on	
  benefits	
  
everyone	
  and	
  helps	
  reduce	
  
inequali-es”	
  (Main	
  ambiEons)	
  



•  InformaEon	
  not	
  recognised	
  as	
  a	
  ‘therapy’	
  
•  Not	
  integrated	
  into	
  care	
  provision	
  
•  Lack	
  of	
  quality	
  standards	
  
•  Low	
  level	
  of	
  investment	
  by	
  providers	
  	
  
•  Too	
  much	
  unnecessary	
  duplica.on	
  
•  Focus	
  on	
  measuring	
  provision	
  not	
  
outcomes	
  

•  ExperEse	
  required	
  mainly	
  unrecognised	
  
•  Disparate	
  workforce	
  across	
  many	
  sectors	
  
	
  

But	
  there	
  are	
  many	
  challenges…	
  



Produc.on	
  
• To	
  high	
  standards	
  
• With	
  user	
  
involvement	
  

Distribu.on	
  
• Using	
  appropriate	
  
media	
  
• Available	
  at	
  the	
  
right	
  place	
  &	
  .me	
  

Delivery	
  
• Integrated	
  into	
  
clinical	
  care	
  
• With	
  professional	
  
support	
  

Outcomes	
  
• Clinical	
  
effec.veness	
  
• Safety	
  
• Pa.ent	
  
experience	
  
• Behaviour	
  change	
  

Feedback	
  
• Evalua.on	
  
• Review	
  

The	
  whole	
  pathway	
  needs	
  aYenEon	
  



PiF	
  Guide	
  to	
  	
  
Health	
  Literacy…	
  





Insight:	
  one	
  size	
  fits	
  all?	
  
•  How	
  do	
  you	
  ‘segment’	
  your	
  

audiences?	
  	
  
–  Age	
  
–  Gender	
  
–  Ethnicity	
  
–  Literacy	
  &	
  numeracy	
  levels	
  
–  Religion	
  
–  A`tude	
  &	
  beliefs	
  

•  How	
  do	
  you	
  tailor	
  communica.ons	
  
to	
  and	
  with	
  them?	
  

•  And	
  services?	
  

“Bangladeshi	
  pa-ents	
  were	
  
20%	
  less	
  happy	
  with	
  
access	
  to	
  their	
  surgery	
  
than	
  white	
  pa-ents.”	
  

GP	
  Pa-ent	
  Survey,	
  2007	
  







Thank	
  you	
  


